Whitepaper

Design Tips for Outiook 2007 Llst@)
Engage
[ An Overview ]

January 30, 2007 marked the retail launch of Microsoft's new operating system, Vista, along with an updated version of
Microsoft's email client, Outlook 2007 . If your marketing team uses HTML or CS5 in designing your email campaigns, the
launch of Outlook 2007 will change the way you message to your subscribers, though in varying degrees depending on
your email design. If you are using ListEngage standard templates, you may not notice a change with rendering in
Outlook 2007, other than with surveys. Changes specific to surveys and forms will be discussed in "Next Steps #5" later
in this whitepaper.

The fundamental changes to Outlook 2007 have email marketers concerned—and rightly so. Instead of using Internet
Explorer to render HTML emails as in previous versions of Outlook, Outlook 2007 uses Microsoft Word to render. This
change creates what Microsoft calls, “a single editing and rendering engine” for email. This single, Microsoft Word-based
engine does not support a number of commonly-used HTML properties.

Despite this seemingly bad news, there is a silver lining, as one of the driving factors likely prompting the Outlook 2007
changes is fixing known security holes and weaknesses. These types of weaknesses lead to the proliferation of
computer viruses, intemet worms, and spam—specifically, PCs unknowingly converted into zombie spam machines. The
heightened security and reduction in spam messages will lead to email becoming a safer marketing medium benefiting
all involved in the space.

In the meantime, expect an extensive number of subscribers (both businesses and consumers use Outlook, and market
share estimates start at 50% of a typical subscriber list) to upgrade to Outlook 2007. Therefore, Microsoft's changes will
cause HTML emails designed under today'’s standards to break or render incorrectly. Over the course of the next few
months, review the recommended changes laid out in this whitepaper. Our recommendation is to use these suggestions
to restructure HTML emails and templates so that your designs evolve as Outlook 2007 gains critical mass.

[ Deep Impact: Rendering ]

The greatest impact of Outlook 2007 will be the way an email iz rendered—based on the information available,
deliverability should not be affected. While the most immediate impact will be on B2B marketers, due to the high
penetration of Outlook 2007 among business users, these changes need to be seriously considered by all email market-
ers, as many consumers also use Outlook as their email client—even with a consumer email address (e.q. yahoo.com or
gmail.com). In effect, Outlook 2007 fundamentally will guide all email design, no matter the audience.

[ Preparing for the Change: Your Next Steps ]

The following topics and suggestions represent the recommended changes by ListEngage's HTML programmers.
(A full listing of non-supported HTML tags and properties in Outlook 2007 are available at the following website:
hitp://msdn2.microsoft. com/en-us/library/aa336201 .aspx)
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[ Next Step #1: Design with Image Blocking in Mind ]

DESCRIPTION:
As with Outlook 2003, 2007 also blocks images by default.

WHAT TO DO:
Ensure that your primary call to action displays, even with the images blocked, by using HTML text and other
non-graphical elements that will entice a subscriber to enable images or click-through without the support of
attractive image-based design.
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[ Next STED #2: Don't Rely on Background Images ]

DESCRIPTION:

Outlook 2007 will not support background images of any kind, regardless of whether you apply them using standard
HTML or G55, Many designers use background images to drive the visual impact of their emails. Common uses include
background gradients around a border, creating a drop shadow effect, or with a text overlay as an image blocking
workaround.

WHAT TO DO:

lUse background images as secondary design elements, knowing that they will not display in Outlook 2007. A solid border
around the email using spacer .gifs with a background color or the CS5 border property in addition to the background
image will maintain the integrity of the design in Outlook 2007 and other email clients that do support background
images. Since background colors are supported in Outlook 2007, specifying a matching background color to the element
along with a background image may offer another option.
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Outlook 2003: Background Images Display
Background image behind “Northern Trails Outfitters™
displays properly (once viewer ‘allows’ images)

Outlook 2007
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Outlook 2007: Footer Background Image Missing
Background image behind “Northemn Trails Qutfitters” does not

display (only text overlay displays), even when images are ‘allowed’

Outlcok 2007: Side Shadow Background Image Missing
Shadow background image disappeared along side of
email, even when images are ‘allowed’
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[ Next Step #3: Design Without CSS Positioning |

DESCRIPTION:

Outlook 2007 does not support the float or position C5S properties. Many designers use these elements to control

the layout and positioning of elements in their emails.

WHAT TO DO:

Revert to standard HTML tables to control the layout to ensure the email will display as intended.

[ Next STED #4: Continue Using ALT Tags ]

In their release notes, Microsoft lists the alt attribute as no longer supported in the <imge tag in Qutlook 2007. Yet our
testing shows that alt-tags still have value, especially when images are not displayed. As images are not displayed by
default in Outlook 2003 and Outlook 2007, the alt-tag description continues to provide a text alternative to replace the
missing image. While the alt-tag mouse-over functionality is missing in Outlook 2007, alt-tag descriptions still provide

value when images are not displayed.
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[ Next STE[L) #5: Design Without Forms ]

DESCRIPTION:

Likely due to security risks, Outlook 2007 does not support forms. Emails commonly use forms, such as embedded
surveys or a search box, to mimic a website design. Outlook 2007 disables the form or does not render it correctly

WHAT TO DO:

If you can't avoid using a form in your email, use “view as a webpage" or other links to drive subscribers to your
website where surveys, search boxes or other form-based elements can be hosted.

(-nurth erntrail
oIy

Outlook 2003

R

Qo nosrud e
a5 Ba CEM
dakor in hendrent in
il Hium Aol s e
FCTEEn = i
lnpintum zodl dsland

Cuiy noestryd momci
T TR I

Thagingd esgsed bad
dAqup s m-.'.lrrrmn.

= Yoo
T Ho

S |

Ut wisi enim ad minim veniam?

™ Yag
" No

Euh'|

Embedded survey displays comrectly

Outlook 2003: Forms

dakor |8 hendret in Ul pUtaa vei asse mokste corganua |
vl dgym dolame s feget nuls Bolies nmunul:
@i en gl |Eei odio dignsaim gui blandi press

lnptabum zzed delered anger dus doloe e hl.ml rl.lhfll

B wikl e il mindm saniamT

Outlook 2007

Outlook 2007: Forms
Embedded survey does <
not display correcthy

Ut wisi enim ad minim weniam?

{ Yes
( JNo

[Submit]

northerntrail g or o
Lt wiled anim ad minim vaniam

Qui nosned axercl aton dismoorpaer e pl Bbonis nil
it aliquip sx 3a cormmods consecual. Dus sobam val sum
nure dok o hendrank in vul putata velt asca mokeia
comequal, v ilum delors au Teugial nulla Faclisie al vera
eroe at apcum=an st ipabs odic dignissm qui blndi
pragsant [uplstum zxil delendl migus dus dolan be Teugal

ridla Feeciisd.

Quia noeinud axerci istion Wlamcopar susapil kbodis nisl
i BlkqUp GX AR COMMO D ConSaqui.

N axerci 1alion ulemoarper suscpl bonk nial u
MDA & LOMToCD pondequel Duts aubem vl mim
e doler 0 hendnamt in vulputabe velk gass mobeati
canmsequad, e ilum dodore eu feugal il faciisis i vero
wros gt aocumsan e iubo odio dignisam qui blandit
praesant lupstum zoil deend migue dus dokore te Teugal

b Faclis.

Lt winl camim sd misie vankam?

[ Fem
[ Mo

[Suber]

© BT MorthernTrall patlisiers

[5]

S0BO3523TS | wwwlisiEngage.com | Copyright 2007 ListEngage




Whitepaper

[ Next Step #6: Avoid Rich Media and Animated GIFs |

DESCRIPTION:

Flash has always created deliverability and rendering issues due to the way that the code is interpreted by spam filters.
Microsoft 2003 shows an Active X warning before allowing any Flash to play within the email client, though Outlook 2007
will not support flash, or a commonly-used substitute, animated gifs.

WHAT TO DO:
Avoid rich media and animated gifs. If video or animation is required, feature prominent links to your website, where rich

media can be housed and played without issue.

[ Next S’[ep #1: Test, Test, Test ]

DESCRIPTION:
Testing your email design using emulators, design optimizers or an Outlook 2007 test account.

WHAT TO DO:
1. If possible, set up a test account on a computer that is using Outlook 2007 to test your current design. Identify
elements of your emails that are not displaying correctly, and redesign as necessary.

2. Microsoft offers the following tool to test your design:
hitp:/fwww.microsoft.com/downloads/details.aspx *familyid=0b7 64 c08-0f86-4.31e-8bd5-efleSce badaddisplaylang=en

3. Deliverability auditing firms, such as Pivotal Veracity (www.pivotalveracity.com), will offer a preview of your email

design in Outlook 2007 in their eDesign Optimizer product, which also shows previews of your email across other email
clients. The Outlook 2007 preview functionality will launch in February/March 2007.

Question? Contact your ListEngage account representative.
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